
Was  the venue convenient and eas y to acces s ?

G ood
10%

Very G ood
39%

E xcellent
51%

Fair
0%

P oor
0%
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29 October 2009
Austin Court, Birmingham
Over 100 directors, heads of highways, and service managers arrived in Birmingham last 
week to hear from the members of the Midlands Highway Alliance (MHA) about the lessons 
learned from the improvement and efficiency programme. The MHA is an alliance of 24 
Highway Authorities in both the East and West Midlands focusing on new ways of working to 
deliver sustainable service improvements and efficiency savings. 

Six exhibitors including Amey, Atkins, Balfour Beatty, Enterprise, Ringway, and Tarmac all 
benefitted from networking with delegates at their stands throughout the day.

The day was deemed a great success and there are already questions of when the next one 
will be held.

The following charts are averages of what the delegates had to say about the event.



I was  given ample opportunity to make a contribution.

Fair
0%

Poor
0%

Very Good
51%

Good
15%

Excellent
34%

P leas e rate the organis ation of the event.

E xcellent
49%

Very G ood
46%

P oor
0%

Fair
0%

G ood
5%



Were there s uffic ient networking opportunities  throughout the day?

Fair
2%

G ood
7%

Very G ood
47%

E xcellent
44%

P oor
0%

Do you feel the event achieved its  objectives ?

Yes
85%

No
5%

Don' t
know
10%


